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"lMoyenckul cen.coeem”
Amumpueeckozo palioHa

[aHHbI pasaen coaepXxuT MHPOpPMaLMIo 0 paboTe OpraHoB MECTHOrO CaMOyMpaB/eHUs C 06paLUEHUSIMU TPaXaaH (U3NYECKUX L),
OpraHv3aumin (Jopuanyeckux nuL), oBLLECTBEHHbIX 0BGbEANHEHMI, rOCYAAPCTBEHHbIX OPraHOB, OPraHoB MECTHOrO CaMOYMpaB/eHusl, B TOM
yucne:

a) NopsiAoK W BPeMs NpueMa rpaxxaaH ((hmanyeckux uu), B TOM Yncie NpeacTaBuUTeNel opraHnsaumii (Jopuandeckux nuuy),
06LUeCTBEHHbIX 06bEANHEHWIA, FOCYAAPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYMNpPaB/IeHHsl, NOPSAOK PACCMOTPEHHS UX 0BpaLLEHmit C
yKa3aHWeM aKTOB, PerynmpyloLLmMx 3Ty AesTeNbHOCTb;

6) hammnnio, UMsi M OTHECTBO PYKOBOAWTENS MOAPA3AENEHNUS MW MHOTO AOMKHOCTHOMO SINLA, K NOTHOMOUMAIM KOTOPbIX OTHECEHDI
opraHv3aums npuema L, obecrneyeHne paccMOTPEHHs UX OBpaLLEHMIA, a Takke HoMep TenedoHa, Mo KOTOPOMY MOXHO MOY4UT
MH(OPMALMIO CNIPaBOYHOTO XapakTepa;

B) 0630pbl 06paLLeHunit nuL, a Takke 0606LeHHYI0 MHGOPMaLMIO O pe3yNbTaTax PacCMOTPEHUs STUX 06paLUeHUii U MPUHATLIX Mepax;

T) yCTaHoBMeHHble (popMbl 06paLLEHNIA, 3asIBIEHWI U UHBIX AOKYMEHTOB, NMPUHUMAEMbIX OpraHaM1 MECTHOTO CaMOynpaBieHus K
PacCMOTPEHMIO B COOTBETCTBUM C 3aKOHAMU U MHBIMW MyHULMNANbHBIMU NPABOBLIMU aKTaMu.

O6palLeHus 1 kanobbl B 31eKTPOHHOMN hopMe Takxe MPUHUMALOTCS Ha oduLManbHOM caiiTe AAMUHUCTPaLmMK Kypckoi obnacTu
http://adm.rkursk.ru n Ha oduumansHom caite Myb6epHaTopa Kypckoit obnactu http://gub.rkursk.ru

<< Hazag lLE:]

MOCTAHOBJIEHMUE ot 29 aekabps 2016 roga N2 121 c.MoyenHoe 06 yrBep)xaeHum Mopsigka
opraHusauum pa6oTbl c o6palleHnamMu rpaxkaaH B AAMMHUCTpaumm NMoyenckoro cenbcoBeTa
AmMuTpueBckoro paiioHa Kypckoii obnactu

POCCUICKASl ®EOEPALIMSA
AAMWHUCTPALIMS MOYENCKOrO CEJIbCOBETA
OMUTPUEBCKOIO PAIOHA KYPCKOI OBJIACTUN

MOCTAHOBJIEHME

oT 29 pgekabpsa 2016 roga N2 121

c.lNouenHoe

06 yTBepxaeHum Mopsiaka opraHnsaumm
paboTbl ¢ 06paLleHnsIMK rpaxxaaH B
AAMUHUCTPaumn Moyenckoro cenbcoBeTa

[IMUTpHEBCKOro paioHa Kypckoit obnactu

B cooTBeTCTBUM ¢ DepepanbHbIM 3akoHOM oT 02.05.2006 r. N2 59-03 «O nopsiake paccMOTpeHust obpaLueHunin rpaxxaaH
Poccuiickoii deaepauun» M B LENSX YNOpsAOYEHWst paboTbl C obpalleHusiMM  rpaxaaH B AAMUHUCTpaumu [Movenckoro
cenbcoBeTa [MWUTpUEBCKOro paiioHa Kypckolt obnact AAMMHMCTpaumsi odenckoro cenbcoBeTa [MWTPUEBCKOro pavioHa
Kypckoi o6nactu MOCTAHOBNSET:

1. YTBEpauTb npunaraembiii Mopsaok opraHusaumm paboTbl C 06palleHVsMU  rpaxxaaH B AAMUHUCTpaumMK Modenckoro
cenbcoBeTa [IMUTPUEBCKOro paiioHa Kypckoi obnactu.

2. PyKOBOAMTENAM CTPYKTYPHbIX MOAPasAeneHuii AaMuHmcTpaummn Moyenckoro cenbcoseTa [IMUTPUEBCKOrO paiioHa
Kypckoil 061acT¥ npu  paccMOTpeHWW O6palleHuin rpakaaH PyKOBOACTBOBATbCS YTBEPXKAEHHBIM [OpsAkOoM paboTbl C
06paLLeHnsIMU rpaXKAaH B AIMUMHUCTpaLmm Moyenckoro cenbcoBeTa [MUTPUEBCKOro paiioHa Kypckoi obnacTu.

3. CunTaTb YTPATMBLUMM CUAYy MOCTaHOBNEHWE AAMUHUCTpaumn MUTpUeBCKoro parioHa Kypckoii obnactv ot 07.05.2013 r. N923
«06 yTBEpXAeHUM Mopsaka paccMOTpeHUsl 0bpalleHnit rpaxaaH B AAMUHUCTpaumm Modenckoro cenbcoBeta [AMUTPUEBCKOrO
paitoHa Kypckoii obiactu».

4. KOHTpOnb 3a WCMOSIHEHMEM HaCTOSILLErO MOCTAHOB/IEHUS! BO3MIOXWUTL Ha 3amecTuTtensi [NaBbl AAMUHUCTPaLmK Moyenckoro
cenbcoBeTa [IMUTpueBcKoro paioHa Kypckoi obnacti H.M.Mopozosy.

5. NocraHoBneHune BCTyna€eT B CUNY CO AHA €ro noanucaHus.

nasa Mouenckoro cenbcoseta

[IMUTpHEBCKOro paioHa C.B.®ananees

YTBEPXAEH

MOCTaHOBMEHUEM AAMVIHMCI'paLWIVI
Moyenckoro cenbcoseTa
[MWUTpUEBCKOro paiioHa

Kypckoit obnactu

pochepnoe.rkursk.ru/index.php?mun_obr=81&sub_menus_id=3321&num_str=1&id_mat=240417
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R KUNbE ©OPMIPOBAHME
VTOPO/CKAS CPE[IA KOMOOPTHOI
TOPO/CKOV CPEfIbl

®duHaHcoBasa
KynbTypa

o1 29.12.2016 . N2 121

MOPAAOK

opraHvsaumm paboTbl C 06palLeHnsiMK TpaXxaaH B AAMUHUCTpaumMM MOYenckoro cenbcoBeTa [MWUTPUEBCKOrO paiioHa Kypckoi
obnactn

1. O6wme nonoxeHwus

1.1. Mopsgok opraHu1saumm paboTbl C 06paLLEHUAMM rpaXaaH B AIMUHUCTPaumMy MoYEencKoro cenbcoBeTa AMUTPUEBCKOrO
paiioHa Kypckoit obnactv (fanee- Mopsaok) paspaboTaH C Lenblo 0becneyeHn st eAMHOro Noaxoaa K yYéTy, cuctemMaTmsaumm u
0606LLeHMI0 06paLLEHNIT 1 3aMPOCOB POCCUMCKUX M MHOCTPAHHbIX rpaXaaH, nuy 6e3 rpakaaHCTBa, 06beAVHEHMI rpaXaaH, B
TOM YKCTIE KOPUAMYECKUX MWL, PE3YNBTATOB MX PACCMOTPEHWI U MPUHSITUIO MO HAM MEp.

1.2. Mopsiaok onpeaensieT CPoKU 1 NOCNEA0BATENbHOCTb AEMCTBUN, CBA3AHHBLIX C peanu3aumeil rpaxaaHamu Poccuiickoit
denepaunn (panee- rpaxaaHe) KOHCTUTYLMOHHOTO MpaBa Ha obpalueHne B AAMUHUCTPauMio OYenckoro CcenbCoBeTa
AMUTpUeBCKOro paiioHa Kypckoli o6nacT npu paccMOTpeHuM O6palueHuin, MPUHSTUM peLleHuid ¥ MOAroTOBKE OTBETOB.
MonoxeHus MopsiAka pacnpoCTPaHSIOTCS Ha BCe 06paLueHusi, MOCTYNUBLLME B MUCLMEHHOM hopMe Ui B (opMe 3NEKTPOHHOrO
AIOKyMeHTa, WHAVBUAYasbHbIE W KOMMEKTVBHbIE OBpalleHus rpaxaaH (Aanee- obpalleHus)), 3a WUCK/IoYeHWeM OobpalleHui,
KOTOpblE MOANEXAT PacCMOTPEHWIO B MOPSAKE, YCTaHOBMEHHOM (beaepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMM W UHBIMU
beaepanbHbIMU 3aKOHAMM.

1.3. JIMYHbIA NpUEM rpaxkaaH ocylecTBnseTcs B AAMMHUCTpaumu Modenckoro cenbcoBeTa [MUTPUEBCKOro pavioHa
Kypckoi o6bnactu no aapecy: 307525, Kypckasi o6nactb, AMUTPUEBCKMIA palioH, c.loyenHoe.
paduk paboTbi:
NoHeAeNbHUK — NATHULA 9.00 no 17.00;
npeanpasaHnYHbIE AHN 9.00 po 16.00;
cy660Ta- BockpeceHbe BbIXOAHbIE AHU
nepepbis 13.00 go 14.00

CnpaBoyHble TenedoHbl 8(47150) 9-73-16.

WHdopMaums 0 nNpoBeaeHUM NUYHOMO NpuéMa rpaxaaH B AAMMHUCTpaumM Moyenckoro cenbcoBeta [MUTPUEBCKOrO
palioHa Kypckoii 0651acTi, MecTe HaxoXaeHusl, rpacuke paboTbl, CNPaBOYHbIX TenedOHHbIX HOMEpax, aApece 3MeKTPOHHO
noyTbl AAMUHUCTPaLMK MoYenckoro cenbcoBeTa [MUTPUEBCKOro paiioHa Kypckoi o6iacTu, pasMelleHa Ha oduyumanbHoM caite
AZMUHUCTpaLMM MoYencKoro cenbcoBeTa IMUTPUEBCKOro paiioHa Kypckol obnactu.

VlHdJOpMaLlVI}O 0 MeCTe HaxoXaeHus, FpadJI/IKe pa60TbI 1 xoae pacCMOTpeHNA 06pau4eHm7| rpakaaH MOryT Nony4vnTb:

B YCTHOW (hOpMe OT YMOSIHOMOYEHHBIX Ha TO COTPYAHUKOB ALMWHWUCTpauUuM lMoyenckoro cenbcoBeTa [MUTPUEBCKOTO
palioHa;

M0 CNpaBoyYHbIM TenedoHaM AFMUHUCTpaLMK MOYEncKoro cenbcoBeTa [MUTPUEBCKOrO paiioHa Kypckoli obnacTu;
B NMCbMEHHOM hopMe Mo NoYTe, B hOPME NEKTPOHHOIO [OKYMEHTa;

Ha oduuManbHOM calite AAMUHUCTPaumMK MOYenckoro cenbcoBeTa [MUTPUEBCKOrO palioHa Kypckoi obnactu B cetu
NHTepHeT.

MpWéM rpaxkaaH AOMKHOCTHBIMU MLAMK B AMUHUCTPaumMmn Moyenckoro cenbcoBeTa [AMUTPUEBCKOro paitioHa Kypckon
obnactn ocyuiecTsnsieTcs exeaHesHo ¢ 10.00 po 12.00 yacos (kpome cy660Tbl 1 BOCKPECEHbS) B COOTBETCTBUM C rpauKoM,
yTBEPXXAEHHbIM MNaBoli Moyenckoro cenbcoBeTa [MUTPMEBCKOrO paiioHa Kypckoi obnactv.

VHdbopMaums o nopsiake paccMOTpeHUst OBpaLLeHnii rpaxaaH pasMellaeTcs Ha obuuManbHOM calite AQMUHUCTPaLmMK
Moyenckoro cenbcoBeTa [MUTPUEBCKOrO paiioHa Kypckoit obnactv B ceT WHTEpHET, Ha  WMH(OPMALMOHHBLIX CTEHAAX
AIMUHUCTpPaLmMK MoYencKkoro cenbcoBeTa [MUTPUEBCKOrO paiioHa.

Ha oduumanbHoM caifTe AAMUHUCTpaUmMmM Moyenckoro cenbcoBeTa [AMUTPUEBCKOrO paiioHa Kypckoii obnactv B cetu
MHTepHeT, Ha MH(AOPMaLMOHHbIX CTEHAAX, pa3MellaeTcs cieayiolas nHopmaums:

rpaduku npuéma rpaxaaH;

HoMepa TenedoHOB /NSt CMPaBOK, afApec 3MEKTPOHHOM MOYTbI, 0uLManbHOMO calita B CeTU VIHTEpHET;
onucaHWe npoLeayp paccMOTpeHWs obpaLUeHns rpaxaaH;

nepeyeHb NPUYMH ANS 0TKa3a B PacCMOTPEHUU oBpaLLeHnid rpaXaaH.

CTeHabl, coepxalie uHdopMaumio o rpaduke npuéma rpaxaaH, pasMewaloTcs npu BXOAE B MOMELLEHWS,
npeaHasHayeHHble An1s NpUéMa rpaxaaH.

II. OpraHu3aums paccMOTpeHust obpalueHuin rpakaaH B AAMMHMCTpaumu lodenckoro cenbcoBeTa [MWTPUEBCKOro paioHa
Kypckoit o6nactu

2.1. PaccMoTpeHue obpalueHuit rpaxkaaH B AIMUHUCTpaLUmMm Moyernckoro cenbcoBeTa [IMUTPUEBCKOro paiioHa Kypckoit
obnactu ocywecTBnstoT naea Moyenckoro cenbcoBeTa [AMUTPUEBCKOrO paiioHa WM 3aMecTuTenb [naBbl AAMMHUCTpaLMu
lMoyenckoro cenbcoseTa [IMUTPUEBCKOTO paiioHa.

2.2. PaccMOTpeHuio noanexar obpalleHusi, nocTynuslume B AAMUHUCTPaumio MoYenckoro cenbcoBeta [JMUTPUEBCKOrO
paiioHa Kypckoli obnactu:

no no4Tte;
no MH(DOpMaLI,MOHHbIM cuctemam obuiero NoMb30BaHUs;
[OCTaBNEHHbIE rpaXKaaHaMun JIMYHO B AﬂMMHVICI'paLlMIO Mouenckoro cenbcoseTta ﬂMMTpMeBCKOFO paﬁOHa;

BO BpeMsl NpOBeAeHUsl BCTPeY AOMKHOCTHbIX UL AAMUHUCTpaumK MMoyenckoro cenbcoBeTa [MUTPUEBCKOTO paiioHa
Kypckoi 06nactu ¢ HaceneHveM (Bble3aHble NPUEMbI, MHOPMaLUMOHHBIE AHU U Ap.);

BO BPEMS IMYHOTO NpUEMa rpaxaaH;
MHble oBpaLLeHus.
2.3. Pe3ynbTaToM paccMOTPeHWUs 0BpaLUeHuin rpaxaaH SBIseTcs:

NPUHSATUE HEOBXOAMMbBIX MEP, HampaBNEHHbIX HA BOCCTAHOBJIEHWE UMW 3aLUMTY HApYLUEHHbIX MPpaB, CBOGOA M 3aKOHHbIX
MHTEPECOoB rpaxaaHuHa;

MUCBMEHHBIN, YCTHBIA UMK B (OPME 3MEKTPOHHOrO AOKYMEHTa OTBET rpaXkAaHWHy Mo CyLIECTBY MOCTAHOBEHHOTO B
obpalleHnn Bonpoca;

HarnpasneHue oGpameHMﬂ rpaxaaHuHa B TeyeHve 7 OHel co aHs pernctpaummn B COOTBeTCTBleLLlVIl‘;I opraH um
COOTBETCTBYIOLLEMY AO/HKHOCTHOMY NNLLY, B KOMNETEHLIMIO KOTOPOro BXOAUT PeLLeHne NoCTaBNeHHbIX B 0bpaLleH BOnpocos, ¢
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YBEAOM/IEHWEM FpaXAaHWHa, HanpasvBLUero obpalleHue, 0 nepeaapecauny obpalleHus;

BO3BpalleHre 06palueHus rpakaaHuHa B TeyeHue 7 AHEel CO AHs perucTpaunu, ecnv B obpalueHun obxanyeTcs
cynebHoe pelueHue, C pasbsiCHEHNEM NOPsiAKa 06)KanoBaHUs AAHHOIO CyAe6HOr0 PeLLEHNS!;

NPUHATNE pPELLEHNA O 6e30cHOBaTENBHOCTH o4yepeaHoro oﬁpameHMﬂ W NpeKpaweHnn NepennUCKU C rpaxxaaHMHOM, ecnm B
HEM COAEpXUTCS BOMpPOC, Ha KOTOprf/'I €My MHOrOKpaTHO AaBannCb MUCbMEHHblE OTBETHI MO CyLWEeCTBY B CBA3W C €ro paHee
HanpaBiseMbIMU 06pall.leHVI9IMM, n npu 310M B 06pall.leHVIVI HE NpuUBOAATCA HOBbIE A0BOAbI WU 06CT09|TeﬂbCI'Ba, 0 Yém
YBEAOMNAETCA rpaXKAaHuH, Hal'lpaBMBLLIMﬁ o6pau.teume.

ObpalueHne ocTaércs 6e3 oTBeTa Mo CyLECTBY NOCTaBNEHHbIX B HEM BOMPOCOB €C/n:

B 06palLeHny CoAepXKaTcs HeLleH3ypHble G0 OCKOpPEUTENbHbIE BbIPaXXEHUs!, Yrpo3a XXM3HU, 3A0POBbIO U UMYLLECTBY
AO/MKHOCTHBIX /UL, @ TaKKe UNEHOB MX CeMel, a rpaXAaHvHy, HarpaBuBLieMy obpalleHve, COO6LIAeTCs O HeAonyCTUMOCTM
3n0ynoTpebneHus Npasom;

TEKCT 06paLUEHNs HE MOANIEXUT MPOYTEHUIO, O YEM B TeUYeHWe 7 [Hel CO AHs perncTpaumm obpalueHus coobliaercs
rpaXkaaHuHy, HarnpasvBLLEMY 06paLLeHne, eciim ero haMuins 1 NoYTOBbLIN aapec, NMB0 aapec SNEKTPOHHO MOYTLI MOAAAIOTCS
NpOYTEHUIO;

OTBET HE MOXET 6biTb AaH 6€3 pasryaleHus CBeAEHWi, COAEepXaluMX roCyAapCTBEHHYIO WM MHYIO OXpaHsieMyto
deaepanbHbIM 3aKOHOM TaiHy, 0 UM COOBLLAETCS FPaXAAHMHY, HanpaBuBLLEMY ObpaLLeHVe;

B 06paLL|eHI/1M HE YyKa3aHbl q)aMMﬂMﬂ rpaxxaaHnHa, HanpasuBLLETO o6pau.leHme, MOYTOBbIN agpec vnn agpec 3]'IeKTpOHHOIh
MoYTbl, MO KOTOPbIM AO/DKEH 6bITb Hanpas/ieH OTBET.

Ecnv B ykasaHHOM 06palleHuy CofepXaTcsi CBEAEHWs O MOArOTaBMMBAEMOM, COBEPLIAEMOM WM COBEPLUEHHOM
NpOTUBOMPABHOM [esHUM, @ TakKe O JMUEe, €ro MOArOTaB/NMBAIOLIEM, COBEPLUAIOWEM WM COBEPLUMBLIEM, O6paLLeHue
MOANEXWT HaNpaBEHUIO B FOCYAAPCTBEHHbIN OpraH B COOTBETCTBUM C €70 KOMMETEHLMEN.

2.4. CpoKku perucTpaumm n pacCMOTpeHus 0bpaLleHuii:

obpalleHust rpaxaaH, NoCTynuBLUME B NMUCbMEHHOW hopMe, B hopMe 3N1IEKTPOHHOMO JOKYMEHTa, NOANeXaT perucTpaumu
B €Hb MOCTYMNeHns B AAMUHUCTPaumto Moyenckoro cenbcoBeTa [MUTPUEBCKOrO palioHa Kypckoi obnactu;

CPOK paccMOTpeHus obpalueHnii rpaxxaaH- 30 AHel Co AHS perucTpaumm obpalleHus;

CPOK PaccMOTPeHusi 0BpaLLeHus, NMOCTYNUBLIErO B AAMUHUCTPaLMIO MOYencKoro cenbcoseta [IMUTPUEBCKOro paiioHa
Kypckoii 0671acTit MOXeT 6bITb COKpALLEH NO PELLEHMIO A0MKHOCTHOMO IMLA IMG0 YMOMHOMOYEHHOIO Ha TO JILO;

obpalleHns rpakaaH, coaepalume CBEAEeHUs O BO3MOXHOCTM HACTYMNEHUs aBapwi, KaTtacTpod, WHbLIX YPE3BbIYANHBIX
CUTyaumi, 3aWwuTbl NpaB pebEHKa, PervcTpupyloTCs, HanpaBnstOTCS M paccMaTpuBaloTcst 6e3oTnaraTenbHo, He no3aHee 3
pabounx AHeN Co AHsl MOCTYMNeHUs obpalleHs;

B COOTBETCTBMM CO CTaTbél 12 ®epepanbHOro 3akoHa «O mMopsiake paccMOTpeHusi obpalleHun rpaxaaH Poccuickoit
Denepaumn» B UCKIIIOUUTENBHBIX CNyYasix, a Takxke B Clydae HanpaBneHus 3anpoca O MpefoCTaBNeHny HeobXxoauMbIX Anst
paccMoTpeHns 0bpalleHnst JOKYMEHTOB 1 MaTepuanos B Apyrie rocyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOynpaBieHns
M VHBIM [JO/MKHOCTHBIM NUL@M, AO/MKHOCTHbIE LA AAMUHUCTPaumm Moyenckoro cenbcoBeta AMUTPUEBCKOrO palioHa Kypckoit
061acTM UM ynosHOMOYEHHOE Ha TO /L0 BrpaBe NMpoA/IUTb CPOK PaccMOTpeHust obpalleHus He 6onee yeM Ha 30 aHen,
YBEIOMMB O MPOA/IEHNM CPOKA PACCMOTPEHWS TpaxkAaHWHa, HanpaBuWBLLErO 0bpaLLeHie;

NO/MKHOCTHbIE NULA, B Yel afpec HarpaBneH 3anpoc, 06si3aHbl B TeyeHue 15 AHeli npeacTaBUTb [OKYMEHTbI U
MaTepuarbl, HEO6XOANMbIE A1 PACCMOTPEHNS 0bpaLUeHNii;

obpalleHus, copepxalume BOMPOChI, pelueHWe KOTOPbIX HEe BXOAWT B KOMMETeHuMo AaMuHUCTpauumn Moyenckoro
cefnbcoBeTa [IMUTPUEBCKOrO paiioHa Kypcko 061acT, HanmpaBnsioTcsl B TeyeHue 7 [OHEW CO AHS perucrpaumv B
COOTBETCTBYIOWMI OpraH WM COOTBETCTBEHHOMY [AO/DKHOCTHOMY /WL, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne
MOCTaBMEHHbIX B 06palieHUM BOMPOCOB, C YBEAOMSIEHMEM IPaXKAAHWHA, HampaBuBLUEro O6palueHue, O mnepeagpecauuut
obpaLueHus;

obpalleHne, B KOTOPOM o6XKasnyeTcs CyAeGHOe pELLEHWE, B TeyeHue 7 AHEeil CO [Hs perucTpauuv BO3BpalLaeTcs
rpaXAaHuHy, HanpasuBLUEMy obpalleHie, C PasbsCHEHUAMU MOPsiAKa 06xanoBaH!s AaHHOTO CyAeGHOTO peLLeHus.

2.5. TpeboBaHMs K MMCbMEHHOMY OBpaLLEHNIO rPpaXKaaH:

rpaxaaHuH B CBOEM MUCbMEHHOM 06palleHny B 06s13aTeNIbHOM MOPSAKE YKa3blBAeT IMB60 OpraH MECTHOrO CaMoynpaB/eHusi, B
KOTOPbII HanpaBnseT NMcbMeHHoe obpalueHne, 6o haMunuio, UMsi, OTHECTBO COOTBETCTBYIOLIErO AO/DKHOCTHOIO MUa, M60
[IO/DKHOCTb  COOTBETCTBYIOLLENO /MLA, @ Takxe CBOM (DaMWUAWIO, UMSl, OTYECTBO, MOYTOBLIA aApec U (Mnn) aapec 3MEKTPOHHOM
noyThl, MO KOTOPOMY [AO/KHbI ObiTb  HarpaBneHbl OTBET, YBEAOM/EHWE O Mepeajpecaumy O6palleHusi, W3naraet CyTb
NPEeANOXEHs, 3asiBIEHNS UM XKanobbl, CTAaBUT SINYHYIO MOAMUCH M AaTy;

B Ciyyae HeobxoAMMoCTH B noATBEPXAEHNE CBOMX AOBOAOB rpaXAaHWUH npunaraeT K NUCbMEHHOMY oGpameHmo
AOKYMEHTbI U MaTepuasnbl nmbo nx konuu;

obpalleHne rpaxaaHnHa B (opMe 3M1eKTPOHHOMO AOKYMEHTa B 06si3aTenbHOM MOpsiAke AOMKHbI COAEPXaThb hamunmio,
UMsi, OTYECTBO, aApeC 3/IEKTPOHHOW MOYTbl, €ClM OTBET AO/MKEH ObiTb HamnpasfneH B (OpME 3MEeKTPOHHOrO AOKyMEHTa, W
NOYTOBbIN APEC, ECAIW OTBET AOMKEH BbiTb HAMPaBeH B MUCbMEHHON hOpME, W CyTb MPEANOXKEHNS, 3asBNIEHNS UK Xanobbl;

rpaXkaaH1H Bpase NpUIOKUTL K 06paLLeHUo, HanpaBneHHOMY B (hOpMe 3/1eKTPOHHOTO JOKYMEeHTa (B BUAE BIOXKEHUS),
HEo6X0oaMMbIE AOKYMEHTbI U MaTepuaribl B 3NIEKTPOHHOM (hopMe NMB0 HanpaBsuTb 3TU AOKYMEHTbLI U MaTepuansl Uu Ux Konuu B
nucbMeHHoM dopme.

1I1. MocnenoBaTENbHOCTb AEMCTBUI NpU paboTe C 06paLLeEHUSIMU rpaXKaaH

3.1. MpuéM 1 perucTpaums NUCbMEHHOro obpalleHus.
MpuéM 1 perncTpaumns NUCbMEHHbIX 06paLLEHUIT rpaXxkaaH, NOCTYMUBLLMX:

B AMWHMCTpaumio Moyenckoro cenbcoBeTa [MUTpUEBCKOro paiioHa Kypckoi obnactu, naBe [MATPUEBCKOrO paiioHa
Kypckoi obnactu, 3amMectutenio [naebl AgMUHUCTpaumumn Moyenckoro cenbcoBeta [AMUTpUEBCKOro paiioHa Kypckoi obnactu
npousBoaUTCS 3amectuteneM [nasbl AAMMHMCTpaUMK [loYenckoro cenbcoBeTa, OTBETCTBEHHbIM 3a paboTy C MUCbMEHHbIMU
obpaLLeHnsMU rpaxaaH.

3amecTuTens MnaBbl ABMAHUCTPALMM, OTBETCTBEHHBIN 33 PaboTy C 06paLLEHUMUA FPAXKAAH, MOCTYNUBLUMMM MO MOYTE:
NpoBEPSIET NPaBUILHOCTb aAPECaLMM KOPPECTIOHAEHLMM;
BO3BPALLAET HA MOYTY HEBCKPbITHIMM OLIMEOYHO MOCTYNMBLUME (HE MO agpecaTy) MUcbMa;

BCKPbIBAET KOHBEPTbI, MPOBEPSIET Ha/IMUME B HUX AOKYMEHTOB (Pa30pBaHHble KOHBEPTbI MOAKNEMBAET), K TEKCTY MUcCbMa
NoAKNaabIBaeT KOHBEPT.

B cnyyae noctynneHusi opuruHanoB JOKYMEHTOB (YAOCTOBEPSIOLMX IMYHOCTb U T.4.), AEHEXHbIX KYMIOP, NPUIOXEHHbIX K
NUCbMEHHOMY O06paLLeHNio, CMeLManncT, OTBETCTBEHHbIM 3a paboTy C O6palleHusiMM rpakaaH B TeuyeHue 7 paboumx AHen
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OOPMAHTH HEQBMMUMOCTD
H JIPYTWE YCTYTH POCPEECTPA

BO3BPALLIAET 3asIBUTENIO OPUTMHAMbI AOKYMEHTOB (YAOCTOBEPEHME JIMYHOCTMU U T.A.), AEHEXHbIE KyMIOpbl LIEHHOW 6aHAeposibio.

Ha nucbMeHHble 06palleHnsi, B KOTOPbIX MPU BCKPLITUM He 0B6HAPYXXUMOCh MUCbMEHHOTO BIOXKEHUS, @ TakKe B Clyyasix,
KOrAa Mpu BCKPbITUM KOHBEPTOB OBHApyXeHa HefocTaya AOKYMEHTOB, YNOMSIHYTHIX aBTOPOM MUCbMEHHOTO OBpaLLeHusl, B TOM
yucnie OTCYTCTBYIOT MPUIIOXKEHUS, MPUKPENNEHHbIE aiinbl, yKa3aHHble B 0BpaLueHWM, NOCTyNMBLLIEM B (pOPME 3M1EKTPOHHOMO
[IOKYMEHTa, COCTaBNSETCS aKT, SK3EMMISP akTa NpUOBLLAETCs K MOCTYNMUBLLEMY 06paLLEHNIO.

MpUEM NUCbMEHHbIX OBpaLLEHNii HEMOCPEACTBEHHO OT rPaXKaaH MPOW3BOAMTCS CMELMANNCTOM, OTBETCTBEHHBLIM 3a
paboTy C obpalleHusiMU TpakaaH, Ha JIMYHOM MPWEME rpakaaH  AO/HKHOCTHBIMU NMUAMU AgMUHUCTpauuu [Moyenckoro
cefnbcoBeTa [MUTPUEBCKOrO paiioHa Kypckoit 06nactv, OCYLWECTBASIOWMMU MPUEM, COMMacHO YTBEPXKAEHHBIM rpacukaM
NIMYHOrO NpUéMa rpaxaaH.

3amecTuTenb naebl AAMMHUCTPaUMM MO Mpocbbe OBpPaTMBLUEroCst rpaxaaHuHa, Ha BTOPOM 3K3EMMSIPE MUCHMEHHOTO
obpalleHsi NpOCTaBMsSeT WTaMn C yKa3aHWEM HaMMEHOBaHUsi OpraHa MEeCTHOro camoynpasfieHusi MouYenckoro cesnbCoBeTa
OMuTpueBckoro panoHa Kypckoii obnactu, fathl NpuéMa MMCbMEHHOro ObpalleHns, M60 C YKasaHWeM WHWLMANoB
YMONHOMOYEHHOrO Ha TO /LA, AaTbl NPUEMA NUCbMEHHO OBpaLUeHus.

3amectuTenb naBbl AAMUHWUCTPALMKU NPOBEPSIET MPaBWIbHOCTb OCOPMEHUSI MUCbMEHHOro ObpalleHnst B COOTBETCTBUM C
MyHKTOM 2.5. HacToswero nopsiaka.

3amecTuTens MnaBbl AAMUHUCTPALUMK MOMyuuB OBpalLeHne, HeCTaHAApTHOe Mo Becy, pasmepy, (opMe, UMeloLiee HEPOBHOCTM
no 60kaM, 3aKpennéHHoe JfIUMKOW NEHTOW, MMelollee CTpaHHbIA 3amnax, LBET, B KOHBEpTE KOTOPOro  MpoLLyMblBAOTCS
B/IOXKEHMS], HE XapaKTepHbIE AJ1sl MOYTOBbLIX OTMPABMEHMIA (MOPOLLOK W T.A.) AOMKEH, HE BCKPbIBasi KOHBEPT, COOBWMTL 06 3TOM
CBOEMY PYKOBOAMTENIO U NPUHSATL HEOBX0AMMbIE Mepbl 6e30MacHOCTU.

IMucbMeHHble 0BpaLLeHns rpaxxaaH C NOMETKOM «IMYHO» NepeaaloTcs aapecaty 6e3 BCKpbITUS KOHBEpTa (MakeTa).

B criyuae, ecniv nucbMeHHoe o6palleHu e, MOCTYNMBLLEE C OTMETKON «IMUHO», HE SIBISIETCS MMCbMOM JIMYHOMO XapaKTepa,
nonyyatenb AOMKEH NePeAaTb ero Ans PerncTpaumn B yCTaHOBNIEHHOM MOPSIAKE.

O6palueHve, nocTynueLuee B hopMe 3MEKTPOHHOIO AOKYMEHTa, NEPEHOCUTCS Ha ByMadkHbI HOCUTENb U paccMaTpUBaeTCst
KaK MUCbMEHHOoE obpalleHue.

3amectuTens Mnasbl ADIMUHUCTpaLMN:

Ha /INLEBON CTOPOHE MEPBOrO /IMCTa O6paLLeHNst B MPaBOM HWXKHEM CBOBOAHOM Yrily MPOCTABASIET PErvcTPaLMOHHbINf
WTaMN C yKasaHWeM PEerucTpaLMoHHOro HOMepa, COCTOSIEro M3 ero MOpsiAKOBOrO HOMepa M HoMepa, COOTBETCTBYIOLIErO
OYEPEAHOCTM MOCTYMN/EHUs O6palleHnst OT [aHHOro 3asiBUTeNs MO OAHOMY M TOMY XXe Bompocy. B cnydae, ecim Mecto,
npegHasHadeHHoe A WTaMna, 3aHATO  TEeKCTOM O6palleHusi, WTamn MOXeT 6biTb  NPOCTaBieH B WHOM MeCTe,
o6ecreynBaroLLem ero NpoyTeHUe, KpoMe IEBOT0 BEPXHETO yriia o6paLueHus;

rOTOBWT MPOEKT PE30/IOLMN AO/HKHOCTHOIO LA Ha obpalleHue.
3.2. HanpasneHune obpalleHns Ha paccMOTpeHue.,

3amectuTens nasbl AAMUHUCTPaUMn nepefaér obpaiieHne [nase Mouenckoro cenbcoBeTa, MO0 YNONHOMOYEHHOMY Ha TO
vdy, Ha noanuceb.

MopyyeHre AOMKHO CopepXaTb: hamMUINIo U MHWLMAIbI AOSKHOCTHOTO NLA, KOTOPOMY AGETCs MOpyYeHUe, NTaKOHUYHO
cpOpMYNMPOBaHHbBIN TEKCT, MPean1ChbIBaloOWMi AEUCTBUE U CPOK WCMOMHEHMS, MOANUCL PYKOBOAUTENS C paclumdpoBKON K
patoi. [MopyyeHue MOXET COCTOSTb M3 HECKOSIbKMX YacTeid, MpeAnucbIBaloWmX KaXAOMy WCTMOMHUTENI0 CaMOCTOSTENbHOE
AEVCTBIE U CPOK MUCTMIONHEHMS NOPYUEHMS.

Ecnu B Nopy4YeHuM npefycMaTpuBAETCsl HECKOMbKO WCTMONHUTENEN, TO ONpeaensieTcss OTBETCTBEHHbIV UCMONHUTEND,
KOTOpbIi ykasblBaeTcsi nepBbiM. OTBET aBTOPy obpalleHnsi NPeaoCTaBAsSETC 3TUM AO/HKHOCTHBIM NMLOM. CouUcCronHUTENu
nopyyeHnsi NpeAoCTaBNsOT  OTBETCTBEHHOMY WCMONHATENIO CBOWM MpeasioXeHust (pe3ynbTaTbl WCTMONHEHWUS MOPYYEHUs) He
nozaHee 10 kaneHAapHbIX AHEN A0 UCTEUEHWS CPOKA, YCTAHOBMIEHHOTO AMSt UCMONHEHNS MOPYYeEHMS.

[IOMKHOCTHOE NNULI0 NOAMMCHIBAET MOPYYEHUE O PacCMOTPEHUM obpalleHns.
3amectuTens Mnasbl AAMUHUCTPaLMK
HanpaenseT noAnMcaHHoOe NOpyYeHUe O PacCMOTPEHUN 0bpaLleHns COOTBETCTBYIOLWEMY WUCMOMHUTENIO NOA POCMMUCh;

YBELOM/ISIET MPAKAAH O HAMPABMIEHUM UX OBPALLEHWS HA PAacCMOTPEHWUE B COOTBETCTBMM C MOPYYEHWNEM AOMKHOCTHOMO
AMUA, NPU HanYMM 3NEKTPOHHOMO aapeca — B hopMe 3MEKTPOHHOTO AOKYMEHTa.

[IoMKXHOCTHOE NULO, B aApec KOTOPOro HampaBieHO NOpyYeHne O pacCMOTpeHun obpalueHnst (MCNoNHUTENb) NPUHUMaeT
peLLeHVe O pacCMOTPEHUW AaHHOro obpaLleHus.

B cnyyae, ecnm [OMKHOCTHOE NMLO (MCMOMHUTENb) CYUATAET, YTO BOMPOCH!, CoAEpXaLLMecs B 06palleHnn rpaxaaHuHa,
He OTHOCSTCA K €ro KOMMETEHUWM, MO PELIEHUIO AO/MKHOCTHOrO Nunua, Nnbo YNONHOMOYEHHOrO Ha TO vua, obpalleHue
HanpaBnsieTcs B TeYeHWe 7 AHel CO AHS perucTpauuy B COOTBETCTBYIOLIMI OPraH MM COOTBETCTBYIOLIEMY [OMKHOCTHOMY
ULy, B KOMMETEHLUMIO KOTOPbIX BXOAUT pELLEHWE MOCTaBNEHHbIX B O6paLleHUU BOMPOCOB C YBEAOM/IEHWEM rpaXaaHWHa,
HanpasuBLero obpallieHne, 0 nepeagpecaumny obpaLieHms.

O6palleHus rpaxpaaH, noctynuslime oT [Mpe3ugeHTa Poccuiickoit ®epepaunn, AaMUHMCTpaumu [pesuaeHta Poccuickon
®epepaumm, FocynapcTBeHHOM [lyMbl, MHBIX deaepanbHbix opraHos, [y6epHaTopa Kypckoii obnactu, Kypckoit obnactHoii
[yMbl HanpaBnslOTCA AN pacCMOTPeHMst 3aMecTuTento naebl AAMUMHUCTpaumu [Moyenckoro cenbcoBeTa [MUTPUEBCKOro
paitoHa Kypckoii obnacTu.

3anpeLyaeTcs HanpaBsTh Xanoby Ha pacCMOTPEHWE B FOCYAAPCTBEHHDbIN OpraH, OpraH MecTHOro CamoynpaseHus Un
[OMDKHOCTHOMY NULLY, peLleHue unu geiicteue (6e3aencTarne) KoTopbix obxanyercs.

3.3. PaccMoTpeHue obpalueHuii.

CneuuanncT, OTBETCTBEHHbIM 3a paboTy C O6palleHusMMU rpakaaH B AZMMHMUCTpauMM MoYenckoro cenbcoBeTa
[IMUTPVEBCKOro paioHa:

pacneyaTbiBaeT Ha 6yMaXKHOM HocuTene obpatleHune, NOCTYNMBLLEE MO 3NEKTPOHHOM noyTe;
[OKNAABIBAET AOMKHOCTHOMY UL, B aApec KOTOPOro HamnpaeneHo obpalueHue;
©KE[IHEBHO OCYLLECTBASIET KOHTPO/Ib 3@ MOCTYMIEHUEM 06PALUEHMI TPXKAAH.

[IOMKHOCTHOE NMLO, MOJyYMBLLEE MOPYYEHUE O PAcCMOTPEHUU OBpALUEHWSs, B TOT e AeHb MPUHMMAET pelleHue O
nopsiake fasnbHeiLwero paccMoTpeHns 06paLLeHms.

MopyyeHre JOMKHO coaepXaTb hamuamm, WHULMANbI UCMONHUTENE, CoaepxaHue nopyyerus, (Mpu HeobXxoaMMocTy)
CPOK MCMOMIHEHMS!, NOAMMCh W AaTy.

[lO/KHOCTHOE JIMLIO OpraHa UCMOSHUTENBLHOM BNacTy Kypckoi 061acTi npy paccMOTPEHWM OBPaLLEHNI MpaXaaH:

obecrneunBaeT 06bEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAacCMOTPEHME 06paLLeHuii rpaxaaH, npu Heo6XoaMMoCcTH
— C y4YacTvieM rpaxKaaHuHa, HanpaBumBLUEro obpaLleHie;

NPUHUMAET 060CHOBaHHbIE PELUeHUsi MO CYLLECTBY MOCTABMEHHbIX B 06PALLEHMsIX BOMPOCOB, 06eCreymBaeT BbINOMHEHE
3TUX PELUEHMI;

NPUHVWMAET Mepbl, HarnpaB/ieHHbIE Ha BOCCTAHOB/IEHWE WM 3aLUMTy HapyLIEHHbIX NpaB, CBO6OA U 3aKOHHbLIX WHTEPECOB
rpaxaaH;
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AAET MUCbMEHHBIN OTBET MO CYLUECTBY MOCTaB/IEHHbIX B O6paLleHn BOMPOCOB, 3a UCK/IOYEHNEM ClyYaeB, YKasaHHbIX B
cratbe 11 defepanbHOro 3akoHa «O nopsiake paccMoOTpeHWs obpalleHuii rpaxxaaH Poccuiickoii deaepaumm»;

YBEAOM/ISIET rpaXAaHMHA O HanpaBieHun ero obpalleHunsi Ha PacCMOTPEHUE B APYroi roCyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMoyrnpaB/ieHust MY MHOMY [O/DKHOCTHOMY JiNLy B COOTBETCTBUM C UX KOMMETEHLMEN;

CO34AET NpU HEOBXOAUMOCTY KOMUCCHIO Afsi MPOBEPKM (aKTOB, U3MOXEHHbIX B 0BPALLEHNN, B TOM YMC/IE C BbIE3AOM Ha
MECTO U1 C y4aCTUEM PAKAAHWHA, HANPaBUBLLETO OBpaLLEHME;

3anpawuBaeT HeobxoAnMble AN pacCMOTPeHWsi obpalleHust [OKYMEHTbl, B TOM uucie B OpMe  31eKTPOHHOro
[IOKYMEHTA, B APYrux OpraHax, 3a UCK/I0YEHWEM CyA0B, OPraHOB O3HAHWS U OPraHOB NPeABapUTENIbHOMO CIeACTBUS;

NpoBepsIET UCTMOIHEHNE paHee NMPUHSTLIX PeLUeHWid N0 oBpaLLeHWsIM rpaxaaH.

JlomKHOCTHOe NnLO AAMMHUCTpaumn [oyenckoro cenbcoBeTa [IMUTpUEBCKOro paiioHa Kypckoi obnactu mnpu
HanpasfieHnn o6palLieHnst Ha PacCMOTPEHME B /IPYroii roCyAapCTBEHHbIN OpraH, opraH MecTHOro CaMOYNpaBieHUs U UHOMY
[IO/DKHOCTHOMY NIULlY 3anpallnBaEeT B YKa3aHHbIX OpraHax waun y AO/MKHOCTHOrO NinL@ [OKYMEHTbI M MaTepuanbl O pesysbraTtax
paccMoTpeHns obpaLueHus.

B cnyyae, ecnm npu paccMOTpeHUr o6palueHusi, NOAAHHOTO B MHTEpeCax TPETbUX JINL, BbISICHUIOCh, YTO OHU MUCbMEHHO
BO3PaXK@oT NPOTUB €0 PACCMOTPEHMS], PACCMOTPEHME 0BpaLLEHHs MPEKPALLAETCS.

B cooTBeTcTBMM CO cTaTbéit 11 (depepanbHoro 3akoHa «O MOpsAKE PAcCMOTPeHWUs O0BpallieHWi rpaxaaH Poccuiickoi
depepaumn» B Clydae ecnm B 06palleHUM rpaXKaaHWHA COAEPXUTCS BOMPOC, Ha KOTOPbI €My MHOFOKpaTHO AaBanucb
NWUCbMEHHbIE OTBETbLI MO CYLLECTBY B CBSI3N C paHee HanpaBieHHbIMKU 06palleHnsiMM1, U NpU 3TOM B obpalleHnn He NpuBOASTCS
HOBble A0BOAbI MM 06CTOATENLCTBA, AOMKHOCTHOE NNLO, 6O YNONHOMOYEHHOE Ha TO MWL, BrpaBe MPUHSATb pelleHne o
6e30cHOBaTENbHOCTW OYepesHOro obpalleHnst U NpekpaLlieHu Nepenuckn C rpaxaaHWHOM Mo AaHHoMy Bonpocy. O AaHHOM
peLLeHUN YBEAOMASETCS FpaXKaaHWH, HanpaBumBLLKIA obpalleHue.

B cniyuae, ecnv uMeeTcs 3asiBMiEHWE rpaXKaaHWHa O MPeKpaLleHN PacCMOTPEHUS 06paLLEHUs], paHee HamNpaBNeHHOro B
AOMUHUCTPaumio MoYencKkoro cenbcoBeTa [AMUTPUEBCKOrO paiioHa Kypckoi 061actv unn  [O/HKHOCTHOMY NinLy, AOMKHOCTHOE
NMUO NGO YMONMHOMOYEHHOE HAa TO  /IMLO, B KOMMETEHLMM KOTOPOrO HaXOAMTCS PAacCMOTPEHUE AAHHOro obpalueHws,
MPYHUMAET pELLEHME O MPEKPALLEHNM PACCMOTPEHMUSI 06paLLEHNs!, O YEM U3BELLAETCS MPaXKAaHWH, HanpaBuBLLIMIA OBpaLueHue.

3.4. MoaroToBka W HanpasneHue oTeeTa Ha obpalleHue.

[oMKHOCTHOE L0 AAMUHUCTPaumK MoYenckoro cenbcoBeTa MUTPUEBCKOro palioHa Kypckoit 06iactu npu NoAaroToske
OTBETOB Ha 06paLLeHMsi FPaXKAaH UCMONHSIET NOPYYEHNst B COOTBETCTBUM C PE30/IIOLMEN.

OTBeTbl Ha obpaLueHns ohopMAAIOTCS Ha 6/1aHKax YCTaHOBNEHHOM (hOpMbI.
TeKCT oTBETa AO/MKEH CofiepXKaTb OTBET MO CYLLECTBY MOCTaB/IEHHbIX BOMPOCOB:
4éTKO, MocnefoBaTeNbHO, KPaTKo, MCHEPbIBalOLLE AaBaTh OTBET Ha BCE MOCTaB/EHHbIE B 06paLLEeHWY BOMPOCh;

Npu NMPUMEHEHWUM HOPM 3aKOHa MMETb CCbINKM Ha AaHHble HOPMbI 3aKOHOAATeNbCTBa Poccuiickoit deaepaumm u Kypckoit
obnactu;

copepxaTtb MH(MOPMaLMIO O Mepax OTBETCTBEHHOCTM, MPUMEHSEMbIX K BMHOBHbIM JMLAM, B Cilyyae HapyLlueHus
,Clel‘;ICTByIOLLleFO 3aKOHOAaTeNbCTBa.

Ha nuueBoii CTOPOHE NMOCNEAHErO NIUCTA OTBETA 3asiBUTENIO B NIEBOM HUXKHEM YIIy yKasbiBalOTCA GamMunms v MHULMANbI
UCMONHUTENSI, ero HoMep TenedoHa.

OTBeT Ha obpalLeHne NOANMCLIBAETCA AOMKHOCTHBIM INLIOM IGO0 YNOMHOMOYEHHBIM Ha TO JIMLIOM.

PervcTpauus oTBeTa Ha obpalueHune rpaxaaHnHa, W ero oTrpaBka OCYLLECTBASIOTCS CMEeLManucToM, OTBETCTBEHHBIM 3a
paboTy ¢ o6palLeHUsaMU rpaXxkaaH.

Mo pe3ynbTaTaM paccMOTPEHWS! OBPALLEHUS MOXET 6biTb MPUHAT NPaBOBOW akT (HanNpuMep, O BbIAENEHWUN 3EMENBHOTO
yyacTka, 06 OKasaHuM MaTepuasnbHOM MOMOLLM), KOTOPbI HaMNPaBSETCs 3asiBUTENIO BMECTE C OTBETOM Ha obpaLleHve.

B cnyyae, ecnv obpalueHne He MOXET 6biTb PaCCMOTPEHO B YCTaHOBIEHHbIN CPOK, FpaxKaaHuHy B TedeHue 30 aHeln co
[HS perucTpauuy ero obpalleHusi HanmpaBiseTCs MPOMEXYTOUHbIA OTBET O MPUHUMAEMbIX Mepax Ha [AaHHbIi MOMEHT C
yKasaHMeM OKOHYaTEeNbHOrO Cpoka paccMOTPeHUst obpalleHusi, HO He Gonee YCTaHOBNEHHOrO Cpoka Ans NMPOAJSIEHUs CpOKa
paccMOTpeHnst obpalleHns.

MHbopMaLmsi 06 UCMONHEHWW NOPYYEHUst O PACCMOTPEHWUM OBpaLLeHWIA rpaxaaH, NoCTYNMBLLMX B AAMUHUCTPaumio Moyenckoro
cenbcoBeTa [IMATPUEBCKOrO paiioHa Kypckoii obnactn Yepes AgMuHucTpaumio Kypckoit obnactv, AaMuHUcTpaumto MpesnaeHTa
Poccwiickoli  ®epepauuu, TMpaButenbctBo Poccuiickon ®epepaumun, locygapcTBeHHyo [dymy, ®epepanbHoe CobpaHue
Poccuiickoii ®epepaumu, Kypckyto obnactHyto [ymy, Fy6epHaTtopa Kypckol o6nacTu, HanpaBnsitoTcsl B yKasaHHble OpraHbl 3a
noanucblo  Mnaebl Moyenckoro cenbcoBeTa [MUTPUEBCKOrO paiioHa Kypckol obnactu B AaMUHUCTpaumm Kypckoii obnactu,
ynpaBneHve no paboTe c 0bpalleHnsaMM rpaxaaH.

B uHdopMaumm ykasbiBaeTcs:

B KaKkoi copMe nponHGOpPMMPOBaH 3asiBUTENb O PACCMOTPEHUM 06palleHns (B YCTHOI, NMUCbMEHHON, B (hOpMe 3N1eKTPOHHOro
[IOKyMeHTa);

N0 KOJTEKTUBHbIM OﬁpaLLleHMﬂM — KOMY 13 aBTOpPOB 06pau.LeHm1 HanpasfieH OTBET.

B c/iyyae oTBeTa Ha fBa v 60nee o6palleHms), NOCTYNUBLLMX B NEPUOS PACCMOTPEHWS NEPBUYHOMO 06PALLEHNS MO OAHOMY
1 TOMy >Xe BOMPOCYy, B TEKCTE OTBETA Ha O6palLeHMe YKasblBAETCs, HA Kakve 06palleHusi HanpaBMisieTcsl OTBET C yKasaHuem
AaTbl HanpaeneHus 0bpalLeHus 3asBuTeneM (ecnn B 06paLleHny 3asiBUTENEM NPOCTaB/eHa AaTa).

TMOANMHHMKM 0BpaLLEHNIA FpaXkaaH Moc/ie paccMOTPEHNS BO3BPALLAIOTCS UCMOMHUTENSIMW CMEeLManmcTaM, OTBETCTBEHHBIM
3a paboTy C 06paLeHMsIMU rpaXkaaH, AOMKHOCTHOMY /Ly, NMOPYYMBLUEMY PacCMOTpeHMe 0bpalleHus, AN NPOBEpPKU OTBETA B
aApec 3asBUTENS B COOTBETCTBUM C HACTOSILUMM [1OPSIAKOM.

MOANMHHUKM 06paLLeHmin rpaXaaH, NocTynyBlLMe B AQMUHUCTPauMio MoYenckoro cefbcoBeta [MUTPUEBCKOrO paioHa
Kypckoii obnact u3 deaepanbHbiX OpraHoB, MOAJEXAT BO3BPaTy B yKasaHHble OpraHbl Yepe3 CTPYKTypy, HarpasuBLLyiO
obpalleHre Ha paccMOTpeHWe, MpK YCIOBUM, €CIY UMEeTCsl WwTaMn «MOoANEXUT BO3BPaTy» WM COOTBETCTBYIOLAs OTMETKA B
COMPOBOAMTENBHOM MUCHLME.

OTBeT Ha obpalleHnst rpaxaaH, MOCTYMMBLUMX Ha odUUManbHbIA caiT AAMUHUACTPaUMM TMOYenckoro cenbcoBeTa
[MuTpreBckoro paiioHa Kypckoi 06n1acTi, ¢ UX cornacusi pasmellaeTcst Ha odbuumManbHOM caiTe AaMUHUCTPaumu Moyenckoro
cenbcoseTa [IMUTPUEBCKOro paiioHa Kypckoii 06nacTi CoTpyAHMKOM, OTBETCTBEHHBIM 3a paboTy ¢ obpalleHnaMK rpaxaaH.

CnucaHune JOKYMEHTOB No OﬁanJ,EHVIlO «B feno» nponsBoAWT AOMKHOCTHOE NIMLIO, AaBLUee MopyyeHue no 06paLueHvuo,
nnn ynonHOMOYEHHOE UM NnLo.

OTBETCTBEHHOCTb 3a MOATOTOBKY OTBETA Ha 06palLeHNs rpaxkaaH HECET AOMKHOCTHOE NULO, NONYYMBILEE MMCbMEHHOE
WN YCTHOE 06paLLEeHME Ha PacCMOTPEHKE.

3.5. OpraHu3aums 1 npoBeAeHne NUYHOro Npuéma rpaxaaH
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OpraHW3aumio SIMYHOrO NMpUéMa rpaxaaH B AAMUHUCTpaumu Movyenckoro cenbcoBeTa [IMUTPUEBCKOrO paiioHa Kypckoi
06/1aCTV OCYLLECTBAISKOT YMONHOMOYEHHbBIE HA TO AO/HKHOCTHbIE INLA.

JInuHbIn Npuém rpaxaaH B AAMMHUCTpaummn [oyenckoro cenbcoBeTa [IMUTpUeBCKoro paiioHa Kypckoii obnactu
OCYLLECTB/ISIETC €XEeIHEBHO, KPOME BbIXOAHBIX M MPasfAHWYHbIX AHEW, Ha OCHOBaHWM rpaduka, yTepxzaaemoro [nason
Mouenckoro cenbcoseTa IMUTpUEBCKOro paioHa Kypckoi obnactu.

pacuk NMYHOro Npuéma rpaxxaaH YTBEPXAAETCS eXEerofHo He nosaHee 25 Aekabps, 4OBOAUTCS [0 CBEAEHWS rpaxaaH
NyTEM pa3MeLLeHns ero B CreumanbHO OTBEAEHHBbIX MecTax AfMMHUCTpaumm Modyenckoro cenbcoBeta [MUTPUEBCKOro paioHa
Kypckolt obnactv, Ha oduuuanbHoM caifiTe  AgMuHMCTpauuu [oyenckoro cenbcoBeTa [MUTpPUEBCKOro palioHa Kypckoi
o6nactu, ony6nMkoBaHus B CPeACTBax MaccoBov MHGOpMaLmu.

JINYHbIN NpuéM rpaxkaaH B AZMMHUCTpaumm Moyenckoro cenbcoBeTa [MUTPUEBCKOro paiioHa Kypckoit obnactu
ocCyLecTBASIOT naBa Mouenckoro cenbcoBeTa [IMUTpPUEBCKOro paivioHa Kypckoi o6nactv, 3amectutens [nasbl
AAMUHUCTpaLUmu Moyenckoro cenbcoBeTa AMUTPUEBCKOro paiioHa Kypckoii obnacTu.

3ameHa nuu, OocyLiecTBNALWmMxX TINYHBIA I'IpIAéM rpaxxaaH B COOTBETCTBUMK C yTBep)K,CléHHbIM I'pad)VIKOM, [onyCKaeTca npu
Hannymn yBa)KVITeJ'IbHOl‘/’I MpUYrHbIL.

pacvk MMYHOro Npuéma rpaxkaaH AOMKEH coaepxaTb:

fieHb npuéma, yackl npuéma, haMunumio, UMsi, OTYECTBO /MLA, OCYLLECTBISIIOLWEr0 INYHbIA MPUEM, ero AO/HKHOCT,
MHGbOPMaLMIO O NPeABApPUTENLHON 3aMnCK Ha SIMUYHBIA NPUEM C yKa3aHWUeM KOHTaKTHOro TenedoHa.

JINYHbBIA NPUEM rpaxaaH OCyLIECTBASETCS B NOPSAKE O4EPEAHOCTU.
MpaBoM Ha NepBoOYepeaHON INYHLIN NPUEM 06/1aaaloT:
1) BeTepaHbl Benukoit OTeyecTBEHHON BOWHbI, BETEPaHbI 60EBbIX AENCTBHIA;

2) rpaxxgaHe, NOABEpruMecs BO3AEWCTBUIO paavaumy BCNeACTBME KaTacTpodbl Ha YepHobbinbekori ASC U saepHbIX
ucnbiTaHuii Ha CeMMNanaTMHCKOM MNOMUIOHE B CBSA3W C UCMOJTHEHWEM MMM TPYZAOBbIX 06S13aHHOCTEN;

3) uHBanuabl I v II rpynn.
Mpy NMMYHOM NpUEME rpaxaaHnH NpeAbsBsSeT JOKYMEHT, YAOCTOBEPSIIOLMIA €ro IMYHOCTb.
JIOMKHOCTHBIM NIMLIOM 0(hOPMASETCS KapTOUKa JIMYHOro Npuéma rpaxaaHunHa.

YU&ET rpaxkaaH, NPUHATLIX Ha JIMYHOM MPUEME OCYLLECTBSETCS 3amecTuTeneM [Nasbl AOMUHUCTpaLmK Moyernckoro
cenbcoBeTa [IMUTpUEBCKOro paioHa Kypckol obnactu.

Bo Bpems nnuHOro npuéma rpaxKaaHnH MOXET CAenaTb YCTHOEe 3asiBNeHue, NpeanioxeHue, xanoby nubo octasuTb
nucbMeHHoe obpalleHne Mo CyLecTBY NMOCTaB/IEHHbIX UM BOMPOCOB, B TOM YMCIE B LENSX NPUHSATUS Mep MO BOCCTAHOB/IEHUIO
W1 3alnTe ero HapyLeHHbIX Npas, cB060A U 3aKOHHbBIX WHTEPECOB.

McbMeHHble OBpalleHus rpaXxaaH, MPUHSTbIE B XOAe NWYHOro npuéma, noanexar peructpauum B ACOA un
PaccMOTPEHUIO B YCTAHOBMEHHOM nopsiake. O MPUHATUM MUCbMEHHOro O6palleHVsi rpaxAaHMHa NpPoOWM3BOAUTCS 3anmucb B
KapToyke NM4YHOro npvéma. Mocne perucTpaLmMoHHOro HoMepa Ha MUCbMEHHbIX OBpalueHusiX, MOCTYMUBLUMX B XOA4e JIMYHOro
npuéma, CTaBUTCs ByKBEHHBIN 3HaK-NMp, 0603HaAYaOWMIA NIMYHBIV NPUEM.

Ecnu B X0fie NIMYHOTO NPUEMA BbISICHSIETCS], YTO pELUeHUe MNOAHWMAEMbIX MPaXXAaHUHOM BOMPOCOB HE BXOAUT B
KOMMETEHUMIO ALIMUHUCTpaLMK MoYEncKkoro cenbcoseTa [MUTPUEBCKOrO paiioHa Kypckoi 0651acTy, rpaxaaHuHy pasbsiCHSETCS,
Kyfia 1 B KakoM nopsiake emy cnepyet o6paTuThbCs.

B cooTBeTcTBUM CO CcTaTbéll 13 depepanbHOro 3akoHa «O nopsiake paccMOTpeHust obpallieHnin rpaxaaH Poccuickoit
®enepaumn» B Xofie JIMYHOMO NPUEMA rpaxaaHNHy MOXET BbiTb 0TKa3aHO B JarbHelilueM pacCMOTPeHUN oBpalleHus, ecnin emy
paHee 6bin AaH OTBET MO CyLeCTBY MOCTaB/IEHHbIX B ObpallieHMn BOMPOCOB, O YéM [enaeTcs COOTBETCTBYMOLAs 3anucb B
KapTo4Ke IMYHOro npuéma.

B cnyyae, ecnn n3noxeHHble B YCTHOM obpalueHun dakTbl 1 06CTOATENbCTBA SBASIOTCA OYEBUAHBIMA 1 He TpebyioT
AOMONHUTENBHON NMPOBEPKM, OTBET Ha ObpalleHne € COrnacus rpaxaaHuHa MOXKET 6biTb AaH YCTHO B XOZE JIMYHOro Npuéma, o
4éM B fieHb NpUEMa AO/MKHOCTHBIM JINLIOM, OCYLLECTBMBLUMM NIUYHBIA NPUEM rpaXkaaHWHaA, MPOWU3BOAUTCS 3amMncb B KapTouke
NMYHOro Npuéma rpaxaaHnHa «C cornacus 3asBuTeNs [aHbl YCTHble pa3bscHeHus». HO ecnn rpaxaaHuH NpocuT AaTb emy
OTBET B NMUCbMEHHOW hopMe, Takoii OTBET AAETCS B MOPs/AKE, YCTaHOBIEHHOM HacTOsILMM MopsiAKoM.

Mpy1 NOBTOPHOM 06pPALLEHMM HA JIMYHBIN NPUEM OCYLLECTBNSIETCS NMOABOPKA BCEX UMEIOLLMXCS OBpaLLeHUin rpaxaaH 1
MaTepuasnos, KacaloLMXCsl 4aHHOTO 06palUeHus, C NOCeaytolwei Ux nepesaqeil nuuy, OCyLUECTBASIOWEMY SINYHBIA NPUEM.

3anucb rpaxaaHnHa Ha MOBTOPHbIA MPUEM K PYKOBOAUTENIO OCYLLECTB/ISIETCS HE paHee MoJslyyYeHust UM OTBEeTa Ha
nepBuUYHOe obpalueHune, nM60 B TOM C/lydYae, ecv OTBET Ha MepBUYHOE O6palleHWe He MOMYYEH WM YCTAHOBMEHHBIA CPOK
paccMOTpeHust obpalueHnst UCTEK.

KOHTpO/b 3a paccMOTPEHWEM NUCbMEHHbIX 06paLLeHuii rpaXxaaH, NMOCTYMMUBLLMX Ha JIMYHOM NpUEME rpaxaaH, OCyLUeCTBSETCs
COOTBETCTBYIOLUMMM AOMKHOCTHBIMW TULAMM B COOTBETCTBUM C KOMMETEHLIMEN.

MoaroToBKa MOpPyYEHWI, COMPOBOAMTENbHBIX MUCEM MO PACCMOTPEHMIO 06PALLEHMI rpaxaaH, MOCTYNMBLLMX B X0oAe
NIMYHOrO NPUEMA, NPOMU3BOAMTCS NIMLIAMM, MPOBOAMBLUMMM JINYHBINM NPUEM rpaxaaH.

NHdopmMaums o NpuHATLIX Mepax no obpalleHnsM rpaxaaH, pacCMOTPEHHbIM A0MKHOCTHBIMU NvUaMyM  AAMUHUCTPaLMn
Moyenckoro cenbcoBeTa [JMUTPUEBCKOrO paiioHa Kypckoi 061acti Bo BpeMsi IMYHOrO Npuéma, NpoBoaYMOro B AAMUHUCTpaLMm
Mouenckoro cenbcoBeTa [MUTPUEBCKOro pairioHa Kypckol o6nactv mo rpaduky, HanpaensieTcs B OTAEN, OTBETCTBEHHbI 3a
OpraHv3aLmio NMYHOTO Npuéma rpaxKaaH.

IV. ®opMbl KOHTPO/IS 32 PacCCMOTPEHUEM OBpaLLeHWiA FpaXxaaH

4.1. KOHTpO/b 3a paccMOTpeHWeM obpalleHuii rpaxaaH B AAMUHUCTpaumMmn Moyenckoro cenbcoBeTa [AMUTPUEBCKOrO
paiioHa Kypckoii 06nacTu ocyLecTBsSIETCS AOMKHOCTHBIMY NIMLIAMM, OTBETCTBEHHBIMW 3a paboTy ¢ o6palLeHNsiMU1 rpaxaaH.

4.2. TeKyWwMii KOHTPONb 3a COG/MIOAEHWEM U WCMOMHEHWEM HacTosero MopsiAka OCYLUECTBAISETCS MO KaXKAOMY
NOPYYEHMNIO O PACCMOTPEHNM 0BpaLLEHMNI MPaXKAAH.

TMpy OCYLIECTBIEHMM TEKYLLErO KOHTPO/Si OCHOBAHWEM A1l BO3BpaTa 0BpalleHust Ha NOBTOPHOE PACCMOTPEHME SIBNSIETCS:
ochopMieHre OTBETa Ha OBpaLLEeHne C HapylLeHneM nyHkTa 4 pasgena III HacTosiwero Mopsiaka;

NpeaocTaBneHne MPOTUBOPEUNBOI MHGOPMALMM UCMIONHUTENSIMY;

HECOOTBETCTBUE PE3y/IbTAaTOB PAacCMOTPEHWS 0BPALLEHMI AENCTBYIOLIEMY 3aKOHOAATENLCTBY.

B criyyae Bo3BpaTa NpoeKTa OTBETa UCTOHUTENb 06513aH:

YCTPaHUTb BbISIBNIEHHbIE HAPYLLEHUS;

NPOBECTU MOBTOPHOE (AOMOSHUTENBHOE) —pPacCMOTpEHWE O6palueHusi MO CyLWecTBY MOCTaBfiEHHbIX B 06paLleHuu
BOMPOCOB.

CHSITUE C KOHTPOASI MOPYYEHMIA O PAaCCMOTPEHUM O6paLLeHUii rpaxaaH OCYLIECTBSETCS MOC/IE HanpasfieHus OTBETOB
rpaxaaHam.

MopyyeHus, No KOTOPbIM CPOKU PacCMOTPEHUs! O6paLLEHWA NPOANIEBANMCb, CHUMAIOTCS C KOHTPOSIS MOCNe HanpaBieHus
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OTBETOB rpaXkgaHaM.

Mocne cHATUS C KOHTPONSi OBPALUEHNI B COOTBETCTBUM C HAcTOSLMM MOPSAKOM 06paLUeHusi CrIMCHIBAOTCS B AEN0» W
0(hOPMASAIOTCS /1S aPXMBHOTO XPAHEHMSI.

4.3. YUET KOMMYECTBA M XapaKTep NOCTYNMBLUMX 06paLLEHNIA rpaxaaH 1 pesysbTaTbl UX PACCMOTPEHMSI OCYLECTBIAIOT:

B AAMMHWUCTpauUmun [loyenckoro cenbcoBeTa [IMUTPUEBCKOro paiioHa Kypckol obnactv — 3amectutens [nasbl
AAMUHUCTpaLMK;

4.4, AHanu3 pesynbTaToB PaccCMOTPeHWsi obpalleHuii rpaxaaH B AAMWUHMCTpaLMM [MOYENcKOro cenbCoBeTa
[OMUTPUEBCKOro paiioHa Kypckoi 061acTi OCyLecTBASIETCS C WUCMOMb30BaHUEM abCOMIOTHLIX M OTHOCUTESNbHBIX MoKasaTenei
(Boneit) NPUHATLIX MO HUM PELIEHUI - «MOAAEPXKAHO», «Pa3biCHEHO», «HE MOAAEPXaHO». MPUBOAATCA AAHHbLIE O KOJIMYECTBE
06palLeHuii, «<HaXOASITCS Ha PACCMOTPEHUM», CPOKW MPUHSITUSI PELLEHWIA NO KOTOPbIM B aHanu3upyeMbIi NEPUOA He HacTymanu.

«lNoapepXaHo» 03HA4aeT, YTO MO pe3ynbTaTaM PacCMOTPEHUSI NPEASIOXEHNE MPU3HAHO uenecoo6pa3Hb|M, 3asBneHne
nnu xanoba- 060CHOBaHHLIMW U NOANEXALLMMM YAOBNETBOPEHUIO.

«Pa3bsicCHeHO» 03HayaeT, 4To MO pe3ynbTaTaM PacCMOTPEHUS MPEANOXEHMUS, 3asBNEHUS UK Xanobbl 3asBuTENb
npowmpopMmposaH 0 nopsAKe ux peannsaumn Unn yooBreTBOPEHNUS.

«He noaAepXKaHO» 03Ha4yaeT, YTO MO pe3ynbTaTaM PacCMOTPEHUA NPEeANOXEHUE MPU3HAHO HeLle}'IeC006p33HblM,
3asBneHve nn xanoba- Heob0CHOBaHHBIMM 1 HenoAsIeXalUMMm YAOB/IETBOPEHWUIO.

4.5. OTYET 0 KOMMYECTBE M XapaKkTepe 0bpalleHuil rpaXkaaH, NOCTYNMBLLMX B AAMUHUCTpauUMio MoYenckoro cenbcoBeTta
[OmMuTpreBckoro paiioHa Kypckoit 06nacTy, cocTaBnsieTcsl No UToraMm Mecsila, NepBoro KeapTana, Nonyroausi, AEBATU MeCsILEB,
roga.

3amectuTenb naBbl AAMUHUCTpaLmMK obecrnieunBaeT c6op, YYET M aHanu3 AaHHbIX MO PacCMOTPEHMIO obpalueHuii rpaxxaaH,
nocTynMBLWWMX B AAMUHUCTpauMio  [oudenckoro cenbcoBeTa [JMUTPUEBCKOro paiioHa Kypckoit ofnactu, pesynbTaThl
aHanuTMyeckol paboTbl Mo obpalueHusiM rpaxkaaH AOBOAUT [0 CBEAEHWS HaceneHus NyTéMm pasMelleHus Ha odulmManbHOM
calite AIMMHUCTpaLmK Moyenckoro cenbcoBeTa [MUTPUEBCKOro paiioHa Kypckoi o6nacTu, B cpeacTBax MaccoBoi MHdbopMaLmm
3a No/yroame 1 UCTEKLLUMIA rof, COOTBETCTBEHHO He no3aHee 10 despans u 10 aBrycra.

4.6. KOHTpOﬂb 3a X0A40M pacCMOTPEHUA 06pau4eHm71 MOryT OCYLLECTBATb rpaXkaaHe Ha OCHOBaHUW:

YCTHOM MH(OPMaLMK, NMONYYEHHO MO CrPaBOYHbLIM TenedoHaM AGMUHUCTPaLMK MoYencKoro cenbcoBeTa [MUTPUEBCKOrO
paiioHa Kypckoii obnacTu;

MHdOPMaLMK, NOMyYeHHON OT AAMUHUCTpaumK Moyenckoro cenbcoBeTa [AMUTPUEBCKOro paiioHa Kypckol obnactu no
3anpocy B NUCbMEHHOW (opMe nn B hopMe  3NIEKTPOHHOTO AOKYMEHTA.

V. OTBETCTBEHHOCTb AO/MKHOCTHBIX SL, ALMUHUCTpaLmK MOYEencKkoro cenbcoBeTa [MUTPUEBCKOro paioHa Kypckoii obnactu 3a
peLeHns un AencTeus (6e34eNCTBIUE), NPUHUMAEMBIE MW OCYLIECTBISIEMbIE MW B XOAE PACCMOTPEHMUS 0BpaLLeHuin rpaXxaaH

[OMKHOCTHBIE LA AAMUHUCTpaLUMK lMoyenckoro cenbcoBeTa AMUTPUEBCKOrO paiioHa Kypckoii 06nacTv, BUHOBHbIE B
HapyLEeHNM HACTOSILLEro nopsaka, HECyT OTBETCTBEHHOCTb B COOTBETCTBWW C 3aKOHOAATENLCTBOM Poccuiickoit depepauuu u
Kypckoit obnactu.
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